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Progress® Chair

Fabrication & Material
Ideal for staff use and monitored programming rooms. Not suitable for confined 
areas.
Seat shell: One-piece, injection-molded high-impact grade copolymer polypropylene.
Legs: Powder coated aluminum in the color black with friction fit foot caps.
Installation
None required
Warranty
10 year limited replacement warranty
Maintenance 
Seats: For routine and regular cleaning maintenance, Norix recommends the use 
of Simple Green® or an equivalent cleaning product. For the deep-scrub cleaning 
of tougher stains, marks and debris, we recommend the use of Clorox® Clean-Up® 
Cleaner + Bleach or an equivalent cleaning solution. 
Legs: Norix recommends the use of soap and water for both the regular cleaning 
maintenance and deep-scrub cleaning of powder-coated aluminum. 
Optional Upholstery: Refer to Upholstery Manufacturer's cleaning instructions.

DETAILS
Finishes
See Design Guide for finish options.
*Due to differences in monitors, printers and materials, 
actual product colors may vary. Color chips are available 
for more accurate depiction of color.

Optional Upholstery
View our upholstery selections at www.norix.
com/fabrics. Fabric Grade Levels: Grade B, 
Grade C, Grade D, Grade E, Grade F, Grade G, 
Grade H, COM. 
Assembly
None required

TESTING
Environmental Test Standards
•	GREENGUARD and GREENGUARD Gold Certified by UL Environment. Product 	  	
  certified for low chemical emissions to UL 2818. UL.COM/GG.
•	Complies with Healthier Hospitals guidelines

Performance Test Standards
• ANSI/BIFMA X5.1 2002 General Purpose 	  	
   Office Chairs
• ISO 14001:2015
• Tested to 500 lb static load

SPECIFICATIONS
Dimensions
Seat Height	 17.3"
Overall Height	 32"
Depth		  23.2"
Width		  19.7"

Model
C920
Weight
10 lbs

*Intended for indoor use only

COM Yards
Total Yards	 1.2
Seat Yards	 0.75
Back Yards	 0.65


